UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

HUYEN CAM XUYEN DPoc lap - Tw do - Hanh phc
S6:1230 /QD-UBND Cam Xuyén, ngay2s  thang 02 ndm 2024
QUYET PINH

Vé Viéc ban hanh “Muc tiéu chat hrong nim 2024”
thugc Hé thong quan ly chat lwong theo TCVN I1SO 9001:2015

UY BAN NHAN DAN HUYEN

Cén cit Lugt Té chure chinh quyén dia phwong ngay 19/6/2015; Ludt Sira doi, bé
sung mét sé diéu cua Ludt To chizc Chinh phai va Ludt Té chire chinh quyén dia phirong;

Can cir Quyét dinh sé 19/2014/0P-TTg ngay 05/3/2014 cia Thai twéng Chinh
phui vé viéc ap dung Hé théng qudan Iy chdt liwong theo tiéu chudn Quéc gia TCVN
ISO 9001:2008 vao hoat dong ciia cdc co quan hanh chinh nha nuoc;

Can cir Quyét dinh sé 101/QP-BKHCN ngay 21/01/2019 ciia B Khoa hoc va
Cong nghé vé viéc cdng bo mod hinh khung hé théng qudn 1y chdt lwong theo tiéu
chudn quéc gia TCVN ISO 9001:2015 cho cdc co quan, té chic thugc hé thang
hanh chinh nha nwoc tai dia phuong,

Can cir Quyét dinh sé 8420/0P-UBND ngay 17/11/2023 cia UBND huyén vé
viéc Cong bo lai Hé thang qudn Iy chdt lirong phl hep tiéu chudn quoc gia TCVN
1SO 9001:2015 tai co quan UBND huyén Cam Xuyeén;

Xét dé nghi ciia co quan thuwong tryec Ban chi dgo 1SO huyén,

QUYET PINH:

Pieu 1. Ban hanh “Muc tiéu chat luong nam 2024” thuéc Hé théng quan Iy
chat lwong theo TCVN 1SO 9001:2015 tai UBND huyén Cam Xuyén.

Noi dung cu thé:

1. Tiép tuc duy tri, cai tién va &p dung c6 hiéu qua Hé thng quan ly chat
luong theo TCVN ISO 9001:2015 trong cong tac diéu hanh, quan ly, thuc hién
nhiém vu chuyén mon tai UBND huyén.

2. Phan dau 100% can bo, cong chic, vién chic thau hiéu va thuc hién theo
Hé thng quan ly chat luong theo TCVN ISO 9001:2015 di dugc ban hanh.

3. Phan dau 100% ho so, tai liéu duoc cap nhat, duy tri va cai tién, sap xép
theo trinh tu va duoc lap danh muc.

4. Thyc hién tét cong tac kiém soat thi tuc hanh chinh, nang cao ning luc tiép
nhan va giai quyét ho so, phan dau 100% ho so giai quyét ding thoi gian quy dinh
va khdng sai sot tai Trung tdm Hanh chinh cong.

5. Tao mdi trurong lam viéc than thién, thuan loi; cdng chuc, vién chuc ludn cé
y thirc, gwong mau trong giao tiép, tng xtr, thuc hién phuong chdm "4 xin, 4 ludn":



Xin chao, xin 13i, xin cam on, xin phép; luén mim cudi, luén nhe nhang, ludn lang
nghe, ludn giup d&. Phan ddu hoan thanh 100% cac chi tiéu, nhiém vu giao; 100% t6
chuc, c& nhan va doanh nghiép hai 1ong vé dich vu hanh chinh cong.
biéu 2. Cac phong, ban, trung tdm truc thudc va can bo, cong chic, vién
chtrc, nguoi lao dong tai co quan cé trach nhiém thau hiéu va thyuc hién c6 hiéu qua
cac noi dung Muc tiéu chét luong nim 2024,
Piéu 3. Quyét dinh nay c6 hiéu luc ké tir ngay ban hanh.
Chanh Van phong HDND-UBND huyén, Truéng cac phong, ban, trung tdm
truc thudc va cac ca nhan cd lién quan chiu trach nhiém thi hanh Quyét dinh nay./. @%

Noi nhan: ™. UY BAN N HAN DAN
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